
 

 

A user guide for My Child At School App (MCAS) 
 

Bromcom's MyChildAtSchool (MCAS) is the school's parent app and online portal. It allows parents and carers to stay 
informed and connected with their child's education. Through the app, parents and careres can pay for school meals and 

other items, view timetables, check attendance records, report absences, receive school communications, monitor 
behaviour and detention information, and keep contact details up to date. Using MCAS helps ensure important 

information is shared quickly between home and school. 

 
Login Instructions Parent Account Self Sign-Up  
  

  
Parents can now set up their Parent account (email address and password) directly 
from the Bromcom Parent Login screen without having to receive a link from the 
school.   
  
From your web browser, navigate to MCAS website at 
https://www.mychildatschool.com/MCAS/MCSParentLogin  
  
Click on the Sign Up link  
  
  
  
  
  
  

  
  
In the Parent Sign Up screen, enter the school's postcode EN6 1EZ  
  
Select Gracewood Academy from the list.  
  
Click Continue to enter an email address and then click Sign Up.  

  
Enter your Email address and click on the Sign Up button.  
  

Checks will take place to certify that:  
• The school has given the parent Parental Responsibility  
• The school has linked the parent and the parent's email address to a 
student in the school's MIS  
• The account should not have previously been activated.  
  
Once the checks are passed, you will see the following message:  
  
'To complete your registration, we have sent an email to the email address you 
provided. Please access your email and follow the steps to create your 
password'.   

https://www.mychildatschool.com/MCAS/MCSParentLogin
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You will receive an email with a link to a one time 
passcode.   
  
After verifying the code in the link, you will be asked to 
create a password for the account.   
  
You will then be able to login with your email address 
and password.  
  
  
  
Once you have activated your account, you will be able to log in to the Web Version or App Version of MCAS. To log 
in via the MCAS App, Parents will need to download it from the App Store (Apple) or Play Store (Android).  

MyChildAtSchool (MCAS) Parent Guide  
  https://docs.bromcom.com/knowledge-base/mcas-parent-guide/   
 

Till System/payment updates 
 
As part of MCAS, parents and guardians will be able to top up their child’s meal account via the App. 
 
Please note that the school does not accept cash payments. 
 
All students will be issued with a school lanyard, containing their name, photograph, and a scannable QR 
code which will be used to pay for food at the tills. We will distribute these on your child’s first day at school. 
 
Each student has been allocated a backup PIN number to use at the till in the event that their ID card with the 
QR code is misplaced. Should a student forget their PIN number the school reception team or pastoral team 
will be available to provide reminders. 
 
Please note that charges may apply for the replacement of lost cards. 
 
Students who are eligible for free school meals will receive their daily allowance automatically and this will be 
available to them during the breaktime and lunchtime service. 
 

Free School Meals 
All parents on Universal Credit will be eligible for Free School Meals from 1 September 2026.  To make an 
application, please apply via the Hertfordshire County Council website by clicking the link below. 

To apply for Free School Meals 
Free school meals and other benefits | Hertfordshire County Council 

 

Trips/Clubs & School Shop 
Parents and guardians should pay for all trips/clubs/peripatetic music lessons and items from the school 
shop via the MCAS app.  The school does not accept cash payments.  Please see the link to the Parent Guide 
above for how to do this. 
 
Any outstanding payments will show in the Outstanding Purchases section on your MCAS Dashboard. 
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To top up lunches, open up the app and load money onto the Dinner 
Money element 
 

 
 
If you experience any difficulties with the app please contact Mrs 
Pointon on s.pointon@gracewood.futureacademies.org 
 

mailto:s.pointon@gracewood.futureacademies.org

